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RULES
OF
DEPARTMENT OF MEDICAL ASSISTANCE

CHAPTER 350-3
SANCTIONS FOR NURSING FACILITIES
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350-3-.01 Definitions.

(1) “Complaint Investigation” means a survey or visit to determine
the validity of allegations of resident abuse, neglect or misappropriation
of resident property, or of other noncompliance with applicable federal
and state requirements.

(2) “Deficiency” means a failure of compliance with a Program Re-
quirement. The fact that a deficiency no longer exists at the time of the
Survey or complaint investigation which identifies it shall not negate its
status as a deficiency for the purpose of imposing a civil monetary
penalty or requesting a Plan of Correction.

(3) “Finding” means a determination, as the result of a survey or
complaint investigation of the facility, that noncompliance with a
Program Requirement could or should have been prevented or has not
yet been identified by the facility, is not being corrected by proper action
by the facility, or cannot be justified by special circumstances unique to
the facility or the resident.

(4) “Initial finding” means the first time that a deficiency or deficien-
cies is recorded by a surveyor as the result of a survey or complaint
investigation. Initial findings may be records of deficiencies that oc-
curred prior to the date of the survey visit even if the deficiencies no
longer exist at the time of the current survey.

(5) “Monitor” means a person or organization placed in a facility by
the Department or the State Survey Agency for the purpose of oversee-
ing a facility’s correction of deficiencies or to ensure orderly closure of a
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facility. A monitor shall have practical long-term care experience re-
lated to the aspect(s) for which the facility is being monitored.

(6) “Nursing Facility” means an institution (or a distinct part of an
institution) which -

(a) is primarily engaged in providing to residents

1. skilled nursing care and related services for residents who require
medical or nursing care;

2. rehabilitation services for the rehabilitation of injured, disabled,
or sick persons, or

3. on aregular basis, health-related care and services to individuals
who because of their mental or physical condition require care and
services (above the level of room and board) which can be made available
to them only through institutional facilities, and

(b) isnotprimarily for the care and treatment of mental diseases; and

(c) is enrolled as a provider in the Georgia Medical Assistance
program.

(7) “Program Requirement” means any requirement contained in
Subsection 1919(b}, (c), or (d) of the Social Security Act of 1935, as
amended, including but not limited to the provisions implemented by
the Omnibus Budget Reconciliation Act of 1987, P.L. 100-203.

(8) “Repeat deficiency” is a deficiency related to resident care which
recurs within eighteen (18) months of its citing in an Initial Finding, and
which is found at a follow-up visit, complaint investigation, subsequent
survey, or otherwise.

(9) “Repeated noncompliance” means a finding of substandard gual-
ity of care on three (3) consecutive annual surveys.

(10) “Resurvey” means a follow-up visit to determine whether the
deficiencies found in a survey or complaint investigation have been
corrected.

(11) “Scope” means the frequency, incidence, or extent of the occur-
rence of a deficiency in a facility.
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(12) “Severity” is the seriousness of a deficiency, which means the
degree of actual or potential negative impact on a resident {as measured
by negative outcomes or rights violations) or the degree to which his/her
highest practicable physical, mental, or psychosocial well-being has
been compromised.

(13) “State Survey Agency” meansthe GeorgiaDepartmentof Human
Resources.

(14) “Subsequent finding” means a violation or deficiency found on a
resurvey. The deficiency must exist at the time of the resurvey or revisit.
If a deficiency cited in an Initial Finding 1s found upon resurvey or
revisit, a rebuttable presumption arises that the deficiency continued
throughout the period of time between the initial survey or visit and the
resurvey Or revisit.

(15) “Substandard quality of care” means a finding by the Depart-
ment or the State Survey Agency of one or more deficiencies, the
existence of which limit(s) the facility’s ability to deliver adequate care
oI services.

(16) “Survey” means a review of a case-mix stratified sample of
nursing facility residents to determine the quality of care furnished as
measured by indicators of medical, nursing, and rehabilitative care,
dietary and nutrition services, activities, and social participation, and
sanitation, infection control, and physical environment. Such survey
shall include an exit interview in which the surveyor and the facility
shall attempt to resolve any conflicts regarding findings by the surveyor(s).

(17) “Surveyor” means a professional authorized by the State Survey
Agency to conduct surveys or complaint investigations to determine
compliance with Program Requirements.

(18) “Termination of the facility’s participation” means exclusion of

- afacility from participation as a provider under the Georgia State Plan

for Medical Assistance as a result of one or more deficiencies.

Authority Ga. L. 1977, p. 384, et seq., 3M; 0.C.G.A Sec. 49-4-142(a). Administrative History. Original Rule entitled
“Definitions” was filed on April 11, 1978; effective May 1, 1978. Amended: Filed January 8, 1931; effective January 28,
1981. Repealed: ER. 350-3-0.3-.01 adopted. F. Oct. 5, 1989; eff. Sept. 29, 1939, the date of adoption, to remain in effect
for 120 days or until adoption of & permanent Rule superseding said Emergency Rule, as specified by the Agency.
Repenled: Permanent Rule of same title adopted. F. Oct. 4, 1989; eff. Nov. 1, 1939, as specified by the Agency.

350-3-.02 Remedies. If the Department finds that a facility does
notor did not meet a Program Requirement governing nursing facilities,
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it may impose the following remedies, independently or in conjunction

with others, subject to the provisions of this Chapter for notice and

appeal.
(a) Termination of the facility’s participation.

(b) Denial of Medicaid payments for services rendered by the facility
to any recipient admitted to the facility after notice to the facility. This
remedy shall remain in effect until the Department determines that the
facility has achieved substantial compliance with all Program Require-
ments, or until another remedy is substituted for it. A facility subject to
this remedy may request termination of the remedy on the ground that
it has achieved substantial compliance with program requirements. The
Department shall respond to the request by terminating the remedy, re-
questing additional information if docurnentation of substantial compli-
ance is considered insufficient, or conducting a resurvey within twenty
(20) days of receipt of the request. This remedy shall not be imposed with
respect to temporarily hospitalized recipients previously residing in a
facility placed on such notice who return to the facility after the date of
notice, or with respect to residents who become Medicaid eligible after
the date of notice and who resided in the facility prior to the date of
notice.

(¢) Civil monetary penalties, as specified in Section .04. When penal-
ties are imposed on a facility, such penalties shall be assessed and
collected for each day in which the facility is or was out of compliance
witha Program Requirement. Intereston each penalty shall be assessed
and paid as specified in Section .04, For individuals, such penalties shall
be assessed for each infraction, as described in Section .04(g).

(d) Temporary management as specified in Section .05, to oversee
operation of the facility and to assure the health and safety of the
facility’s residents while there is an orderly closure of facility or while
improvements are made in order to bring the facility into compliance
with all Program Requirements.

{e) Closure of the facility and/or transfer of recipients to another
facility, in the case of an emergency as described in Section .03(e).

(f) Plan of Correction, to be drafted by the facility and submitted
within a specified time to the Department. Each proposed Plan shall
delineate the time and manner in which each deficiency is to be
corrected. The Department shall review the proposed Plan and accept or
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reject the Plan by notice to the facility.

(g} Ban on admission of persons with certain diagnoses or requiring
specialized care who are covered by or eligible for Medicare or Medicaid.
Such bans may be imposed for all such prospective residents, and shall
prevent the facility from admitting the kinds of residents it has shown
an inability to care for adequately as documented by deficiencies.

(h) Ban on all Medicare and Medicaid admissions to the facility or to
any part thereof. Such bans shall remain in effect until the Department
determines that the facility has achieved substantial compliance with
all Program Requirements, or until another remedy is substituted for it.
A facility may request termination of this remedy in the manner de-
scribed in (b) above. This remedy shall not be imposed with respect to
temporarily hospitalized residents previously residing in a facility
placed on such notice who return to the facility after the date of notice,
or with respect to residents who become Medicaid eligible and who

resided in the facility prior to the date of notice.

Authority Ga. L.1977, pp. 384, 387, 0.C.G.A. Sec. 49-4-142(a). Administrative History. Original Rule, entitied “Policy
of Non-Discriminatian,” was filed on April 11, 1978; effaccive May 1, 1978, Repealed: ER. 350-3-0.3-.02 adopted. F. Oct.
5, 1989; eff. Sept. 29, 1980, the date of adoption, to remain in effect for 120 days or until adeption of a permanent Rule
superseding said Emergency Rule, as specified by the Agency. Repealed: Permanent Rule entitled “Remedies” adopted.
F. Oex. 4, 1989; eff. Nov. 1, 1989, as specified by the Agency.

350-3-.03 Imposition of Remedies. In determining which remedy
to impose, the Department shall consider the facility’s compliance
history, change of ownership, and the number, scope, and severity of the
deficiencies. Subject to these considerations, the Department shall
impose those remedies described in Section .02 most likely to achieve
correction of the deficiencies. -

(a) Immediate jeopardy. If the Department finds that the facility’s
deficiency or deficiencies immediately jeopardize(s) the health or safety
of its residents, the Department shall:

1. appoint temporary management and impose one or more of the
remaining remedies specified in Section .02; or

2. terminate the facility’s Medicaid participation and, at its option,
impose one or more of the remaining remedies specified in Section .02.

(b) Absence of immediate jeopardy. If the Department finds that the
facility’s deficiency or deficiencies do not immediately jeopardize resi-
dent health or safety, the Department may impose one or more of the
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remedies specified in Section .02.

(¢) Repeated noncompliance. If the Department makes a determina-
tion of repeated noncompliance with respect to a facility, it shall deny
payment for services to any individual admitted to the facility after
notice to the facility. Additionally, the Department shall monitor the
facility on-site on a regular, as-needed basis, (as provided in Section .06),
until the facility has demonstrated to the Department’s satisfaction that
it is in compliance with all Program Requirements governing facilities
and that it will remain in compliance.

(d) Delayed compliance. If a facility has not complied with any
Program Requirement within three (3) months of the date the facility is
found to have been out of compliance with such Requirement, the
Department shall impose the remedy of denial of payments for services
to all individuals admitted after notice to the facility.

(e) Emergencies. When the Department has determined that resi-
dents are subject to an imminent and substantial danger, it may order
either closure of the facility or transfer of the recipients to another
facility, The Department shall give notice of any such proposed remedy
to the facility, the residents who will be affected or their representatives,
the affected residents’ next-of-kin or guardians, and all attending
physicians. When either of these remedies is imposed, no Administra-
tive Review shall be available and the provisions of Subsection .09(2)
shall apply.

() Conflict of remedies. In the case of facilities participating in both
Medicare and Medicaid which have been surveyed by both the State
Survey Agency and the Health Care Financing Administration, or
whose certification documents have been reviewed by both, and for
whom the State Survey Agency and the Health Care Financing Admini-
stration disagree on the decision to impose a remedy or the choice of a
remedy, the decision of the Health Care Financing Administration with
regard to Medicare shall apply.

Authority Ga. L. 1977, pp. 384, 394; 0.C.G.A, Sec. 49-4-142(a). Administrative History. Original Rule entitled “Incor-
poration of Existing Rules and Regulations” was filed on April 11, 1978; effective May 1, 1978. Repealed: ER, 350-3-
0.3-.03 adopted. F. Oct. 5, 1989; eff. Sept. 29, 1989, the date of adoption, to remain in effect for 120 days or until adoption
of a permanent Rule superseding said Emergency Rule, as specified by the Agency. Repealed: Permanent Rule entitled
“Imposition of Remedies™ adopted. F. Oct. 4, 1989, eff. Nov. 1, 1989, as apecified by the Agency.

350-3-.04 Civil Monetary Penalties. Civil monetary penalties
shall be based upon one or more findings of noncompliance; actual harm
to a resident or residents need not be shown. Nothing shall prevent the
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Department from imposing this remedy for deficiencies which existed
prior to the survey or complaint investigation through which they are
identified. A single act, omission, or incident shall not give rise to impo-
sition of multiple penalties, even though such act, omission, or incident
may violate more that one Program Requirement. In such cases, the
single highest class of deficiency shall be the basis for penalty. Compli-
ance by the facility at a later date shall not result in the reduction of the
penalty amount. Civil monetary penalties and any attorneys’ fees or
other costs associated with contesting such penalties are not reimbur-
sable Medicaid expenses except in the case where a facility prevails, in
which case reasonable attorneys’ fees and costs shall be allowable.
Whenever such penalties are collected, the Department shall conduct a
financial field audit to ensure that there has been, and will be, no
Medicaid reimbursement associated with the penalties.

(a) Classification of deficiencies. The three classes of deficiencies
upon which civil monetary penalties shall be based are as follows:

1. Class A: A deficiency or combination of deficiencies which places
one or more residents at substantial risk of serious physical or mental
harm.

2. Class B: A deficiency or combination of deficiencies, other than
Class A deficiencies, which has a direct adverse affect on the health,
safety, welfare, or rights of residents; or a failure to post notices issued
by the Department of imposition of remedies;

3. Class C: A deficiency or combination of deficiencies, other than
Class A or B deficiencies, which indirectly or over a period of more than
thirty (30) days is likely to have an adverse affect on the health, safety,
welfare, or rights of residents.

(b) Amounts. When Civil Monetary Penalties are imposed, such
penalties shall be assessed for each day the facility is or was out of
compliance. The amounts below shall be multiplied by the total number
of beds certified for participation in the Medicare and Medicaid pro-
grams according to the records of the State Survey Agency at the time
of the survey. Penalties shall be imposed for each class of deficiencies
identified in a survey or complaint investigation.
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Subsequent Repeat
Class Initial Finding Finding Deficiency
A $10.00 $ 15.00 ©$20.00
B 5.00 7.50 10.00
C 1.00 1.50 3.00

In any ninety (90) day period, the penalty amounts may not exceed the
applicable ceiling as described immediately below. The ceiling (Initial,
Subsequent, or Repeatj shall be determined by which category has the
largest percentage of the deficiencies cited in the survey or complaint
investigation.

Initial Subsequent Repeat
Bed Size Finding Finding Deficiency
0-50 $ 4,000 $ 6,000 $ 8,000
51-100 6,000 9,000 12,000
101 - 150 8,000 12,000 16,000
151 or more 10,000 15,000 20,000

(¢} Procedure for imposing civil monetary penaltles Civil monetary
penalties shall be imposed as follows:

1. Within ten (10} business days of its discovery of a deficiency, the
State Survey Agency shall deliver to the Department its recommenda-
tion for assessment of a penalty as a result of such deficiency.

2. The decision to assess the penalty shall be made by a personin the
Department who is not the surveyor(s) or complaint investigator(s) who
reported the deficiency.

(d} Notice. The Department shall give written notice to the facility of
its imposition of any such penalty within ten (10) business days of its
receipt of a recommendation by the State Survey Agency for the
assessment of a penalty. The notice shall inform the facility of the
amount of the penalty, the basis for its assessment, and the facility’s
appeal rights.

(e) Payment. Within fifteen (15) business days from the date the
notice is received by the facility, the facility shall pay the full amount of
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the penalty or penalties unless the facility requests Administrative
Review of the decision to assess the penalty or penalties. The amount of
a civil monetary penalty determined through Administrative Review
shall be paid within ten (10) business days of the facility’s receipt of the
Administrative Review decision unless the facility requests an Admin-
istrative Hearing. The amount of the civil monetary penalty determined
through a hearing shall be paid within ten (10) business days of the
facility’s receipt of the hearing decision. Interest at the legal rate of
interest established by Georgia law shall begin to run on the later of one
(1) business day after:

1. the facility’s receipt of notice of the penalty; or

2. the date of issuance of the Administrative Review or Hearing
decision.

Failure of a facility to pay the entire penalty as specified in this
paragraph shall result in an automatic final decision and no further
administrative or judicial review or hearing shall be available to the
facility.

(f) Collection of civil penalties. If a facility fails or refuses to pay a
penalty within the time required, the Department may collect the
penalty by subtracting all or part of the penalty amount plus interest
from future medical assistance payments to the facility. Additionally,
the Department may subtract a fee representing the actual administra-
tive cost of collection. Nothing herein shall prohibit the Department
from obtaining judicial enforcement of its right to collect penalties and
interest thereon.

(g) Imposition against individuals. Each recipient resident’s func-
tional capacity shall be assessed by the facility using an instrument
specified by the Department. A civil money penalty of $1,000 per
assessment shall be imposed by the Department against any individual
who willfully and knowingly certifies a material and false statement in
such assessment instrument or other documents used to support the
assessment. A civil money penalty of $5,000 per assessment shall be
imposed by the Department against any individual who willfully and
knowingly causes another individual to certify a material and false
statement in such assessment instrument or other documents used to
support the assessment. Any such penalty shall be imposed by written
notice to the individual according to the same provisions as set forth in
Paragraphs (c¢) through (e) of this Section regarding deficiencies.
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(h) Use of civil monetary penalties. The Department may tse col-
lected civil monetary penalties for the following purposes:

1. protecting the health or property of residents;
2. paying costs of relocating residents;

3. maintaining the operation of a nursing facility while deficiencies
are corrected or the facility is being closed; and

4. reimbursing residents for personal funds lost, which reimburse-

ment shall not adversely affect a person’s Medicaid eligibility.

Authority Ga. L. 1977, p. 384, et seq; O0.C.G.A Sec. 49-4-142{a). Administrative History. Original Rule entitled
“Procedure for Adoption of Rules” was filed on April 11, 1978; effective May 1, 1978. Amended: Filed June 18, 1979;
effective July 8, 1979. Amended: Filed April 29, 1982; effective May 19, 1952. Repealed: ER. 350-3-0.3-.04 adopted.
F. Oct. 5, 1989; eff, Sept. 29, 1989, the date of adoption, to remain in effect for 120 days or until adoption of a permanent
Rule superseding said Ernergency Rule, as specified by the Agency. Repealed: Permanent Rule entitled “Civil Monetary
Penalties” adopted. F. Oct 4, 1989; of. Nov. 1, 1989, as specified by the Agency.

350-3-.05 Temporary Management. The Department shall im-
pose the remedy of temporary management in situations where it finds
that there is a need to oversee operation of the facilty and to assure the
health and safety of the facility’s residents while there is an orderly
closure of the facility or while improvements are made in order to bring
the facility into complaince with all Program Requirements. Temporary
management shall not be imposed unless other less intrusive remedies
will not result in compliance, have failed to cause the facility to achieve
compliance, or the Department has found that the facility’s deficiency or
deficiencies immediately jeopardize the health or safety of its residents.

(a) Recommendation for appeintment of temporary management.
Within ten (10) business days of its completion of a survey or complaint
investigation, the State Survey Agency shall deliver to the Department
its written recommendation for appointment of temporary management
if, in the Agency’s judgment, such appointment is necessary. The
recommendation shall specify the grounds upon which it is based,
including an assessment of the capability of the facility’s current
management to achieve and maintain compliance with all Program
Requirements.

(b) The decision to appoint temporary management shall be made by
a person, appointed by the Commissioner, who is not the surveyor or
complaint investigator who discovered the deficiencies or made the
recommendation for appointment.
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(¢} The Department shall give written notice to the facility of its
appointment of temporary management within ten (10) business days
of its receipt of a recommendation for appointment from the State
Survey Agency, unless the Department determines that temporary
management is not necessary. When the Department has determined
that the facility’s deficiency or deficiencies immediately jeopardize the
health or safety of its residents, no Administrative Review shall be
available and the provisions of Subsection .09(2) shall apply.

{(d) Who may serve. The Commissioner may appoint any person or
organization which meets the following qualifications:

1. The temporary manager shall not have any pecuniary interest in
or pre-existing fiduciary duty to the facility to be managed.

2. The manager must not be related, within the first degree of
kinship, to the facility’s owner, manager, administrator, or other man-
agement principal.

3. The manager must possess sufficient training, expertise, and ex-
perience in the operation of a nursing facility as would be necessary to
achieve the objectives of temporary management. The manager must
possess a Georgia nursing home administrator’s license.

4. The manager must not be an existing competitor of the facility who
would gain an unfair competitive advantage by being appointed as
temporary manager of the facility.

(e) Powers and duties of the temporary manager.

1. The temporary manager shall have the authority to direct and
oversee the correction of Program Requirement deficiencies; to oversee
and direct the management, hiring, and discharge of any consultant or
employee, including the -administrator of the facility; to direct the
expenditure of the revenues of the facility in a reasonable, prudent man-
ner; to oversee the continuation of the business and the care of the
residents; to oversee and direct those acts necessary to accomplish the
goals of the Program Requirements; and to direct and oversee regular
accountings and the making of periodic reports to the Department. The
temporary manager shall provide reports to the Department no less
frequently than monthly showing the facility’s compliance status. Should
the facility fail or refuse to carry out the directions of the temporary
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manager, the Department shall terminate the facility’s participation
and may, at its discretion, impose any other remedies described in
Section .02

2. The temporary manager shall observe the confidentiality of the
operating policies, procedures, employment practices, financial infor-
mation, and all similar business information of the facility, except that
the temporary manager shall make reports to the Department as
provided in this section. '

3. The temporary manager shall be liable for gross, willful or wanton
negligence, intentional acts or omissions, unexplained shortfalls in the
facility’s funds, and breaches of fiduciary duty. The temporary manager
shall be bonded in an amount equal to the facility’s revenues for the
month preceding the appointment of the temporary manager.

4. The temporary manager shall not have authority to do the follow-
ing:

(i) To cause or direct the facility or its owner to incur debt or to enter
into any contract with a duration beyond the term of the temporary
management of the facility;

(i1) Tocauseordirect the facility to encumber its assets or receivables,
or the premises on which it is located, with any lien or other encum-
brance;

(iii) To cause or direct the sale of the facility, its assets, or the premises
on which it is located;

(1iv) To cause or direct the facility to cancel or reduce its liability or
casualty insurance coverage;

(v} To cause or direct the facility to default upon any valid obligations
previously undertaken by the owners or operators of the facility, includ-
ing, but not limited to, leases, mortgages and security interests; and

{vi) To incur capital expenditures in excess of $2,000.00 without the
permission of the owner or the Commissioner.

(f) Costs. All compensation and per diem costs of the temporary
manager shall be paid by the nursing facility. The Department shall bill
the facility for the costs of the temporary manager after termination of

-
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temporary management. The costs of the temporary manager for any
thirty (30) day period shall not exceed one-sixth of the maximum
allowable administrator’s annual salary for the largest nursing facility
for Medicaid reimbursement purposes. Within fifteen (15) days of
receipt of the bill, the facility shall pay the bill or request Administrative
Review to contest the costs for which it was billed. Such costs shall be
recoverable through recoupment from future medical assistance pay-
ments in the same fashion as a benefits overpayment. The costs of tem-
porary management and the attorneys’ fees associated with contesting
such costs are not reimbursable Medicaid expenses except in the case
where a facility prevails in a hearing, in which case reasonable attor-
neys’ fees and costs shall be allowable,

(g} Termination of temporary management. The Commissioner may
replace any temporary manager whose performance is, in the Commis-
sioner’s discretion, deemed unsatisfactory. No formal procedure is
required for such removal or replacement but written notice of any
action shall be given the facility, including the name of any replacement
manager. A facility subject to temporary management may petition the
Commissioner for replacement of a temporary manager whose perform-
ance it considers unsatisfactory. The Commissioner shall respond to a
petition for replacement within three (3) business days after receipt of
said petition. Otherwise, the Department shall not terminate tempo-
rary management until it has determined that the facility has manage-
ment capability to ensure continued compliance with all Program
Requirements or until the Department terminates the nursing facility’s
participation. A facility may petition the Department for termination of
temporary management. The Department shall respond to the petition
within three (3) business days after receipt.

(h) "Nothing contained in this section shall limit the right of any
nursing facility owner to sell, lease, mortgage, or close any facility in

accord with all applicable laws.

Authority Ga. L. 1977, p. 384, et seq.; 0.C.G.A. Sec. 49+4-142(a). Administrative History. Original Rule entitled
“Adoption of Rules™ was filed on April 11, 1578; eflective May 1, 1978. Repealed: ER. 350-3-0.3-.08 adapted. F. Oct. 5,
1989; eff. Sept. 29, 1989, the date of adnption, to remain in effect for 120 days or until adoption of a permanent Rule
superseding said Emergency Rule, as specified by the Agency. Repenled: Permanent Rule entitled “Temporary
Management” adopted. F. Oct. 4, 1989; «fT. Nov. 1, 1989, as specified by the Agency.

350-3-.06 Monitoring.

(1) The Department shall maintain procedures and adequate staff
on-site, on a regular, as-needed basis, to monitor the facility’s opera-
tions, advise the facility in its effort to come into or maintain compliance,
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to report to the licensing agency, and to investigate complaints of viola-
tions which are not easily verified on one visit.

(a) One or more monitor(s) shall be placed in the nursing facility:

1. when it has been found on three {3) standard surveys that the
nursing facility has provided substandard quality of care; -

2. when the facility has been under temporary management;

3. toensure that Class A & B violations have been and continue to be
corrected; or

4. when the Department has reason to question a nursing facility’s
compliance. :

(2) The Department shall bill the facility for the expenses of monitor-
ing at the end of the monitoring process. Within fifteen (15) days of
receipt of the bill, the facility shall pay the bill or request Administrative
Review to contest the costs for which it was billed. Such expenses shall
be recoverable through recoupment from future medical assistance
payments in the same fashion as a benefits overpayment.

(3} In the event a monitor is already in a facility pursuant to the
provisions of O.C.G.A. § 31-7-2.2(b), the Department may not place a

monitor in the facility.

Authority Ga. L. 1977, p. 384, et seq.; 0.C.G.A. Sec. 49-4-142{a). Administrative History. Original Rule entitled “Im-
minent Threat” was filed on April 11, 1978; effective May 1, 1978. Repealed: ER. 350-3-0.3-.06 adopted. F. Qct. 5, 1989,
eff. Sept. 29, 1989, the date of adoption, to remain in effect for 120 days or until adoption of a pérmanent Rule superseding
said Emergency Rule, as specified by the Agency. Repealed: Permanent Rule entitled “Monitoring” adopted. F. Oct. 4,
1989, off. Nov. 1, 1989, as specified by the Agency.

350-3-.07 Notice.

(1) The Department shall give notice of the imposition of any remedy
described in this Chapter as follows:

(a) To the facility in writing, transmitted in a manner which will
reasonably ensure timely receipt by the facility.

{b) To the public by transmitting printed Nctizes to the facility. Such
Notices shall be at least 11 1/2 inches by 17 1/2 inches in size and of
sufficient legibility that they may reasonably be expected to be readable
by the facility’s residents or their representatives. A printed notice shall

TRANSMITT:: &G 34|
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not be transmitted or required to be posted for a Plan of Correction.

(¢) Tothe State Long-Term Care Ombudsman by placing copies with
the U. S. Postal Service of all notices to the facility.

(d) To the State Survey Agency in writing.

(2) The facility shall post a sufficient number of the Notices described
in Paragraph (1)(b) in places readily accessible and visible to residents
and their representatives, including but not limited to entrances, exits,
and common areas, to effectively advise all present and prospective
residents of the remedies which are being imposed. The Notices shall
remain in place until all remedies are officially remaved by the Depart-
ment. Failure of a facility to comply with notice posting requirements
shall constitute a Class B deficiency.

(3) Afacility shall post a Notice of Administrative Hearing date, time,
and location whenever the facility has requested and been granted a
hearing on imposition of a remedy. The notice shall be at least 11 1/2
inches by 17 1/2 inches in size and of sufficient legibility that it may rea-
sonably be expected to be readable by the facility’s residents or their
representatives. The notice shall be placed in an area readily accessible
and visible to residents and their representatives.

(4) The Department shall notify the attending physician of each
resident with respect to whom a finding of substandard quality of care
has been made, as well as the Board of Nursing Home Administrators,
by transmitting to them copies of the survey or complaint investigation
reports and any notice to the facility that a remedy has been imposed.
The Department also may notify any other professional licensing boards,
as appropriate.

(5) Failure of the Department to effect notice as required in Subsec-
tions (1Xb), (c), (d), or (4) shall not be grounds for the facility to contest
any action taken under this Chapter.

(6) All nursing facilities shall advise staff of the penalties for making
false statements or causing another person to make false statements in
a resident assessment. A facility must document the manner in which
staff are advised of the provisions of Rule 350-3-.04(g).

{7) The Department shall compile a list of facilities against which
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remedies other than a Plan of Correction have been imposed. The list
shall be prepared monthly and be available upon request. The list shall
contain the names and addresses of only those facilities which did not
contest imposition of remedies or against which imposition was upheld

upon appeal, and shall describe the remedies imposed.

Authority Ga. L. 1977, p. 384, et seq.; 0.C.G.A. Sec. 49-4-142(a). Administrative History. Original Rule entitled “Ef-
fective Date of Rules” was filed on April 11, 1978; effective May 1, 1978. Repealed: ER. 350-3-0.3-.07 adopted. F. Oct.
5, 1989; eff. Sept. 20, 1989, the date of adoption, to remain in effect for 120 days or until adeption of a permanent Rule
superseding said Emergency Rule, as specified by the Agency. Repealed: Fermanent Rule encitled “Notice™ adopted. F.
Oct. 4, 1939; eff, Nov. 1, 1989, as specified by the Agency.

350-3-.08 Administrative Review.

(1) Should the facility wish to contest imposition of a remedy, other
than a Plan of Correction and except as provided in Sections .03(e) and
.05(c), a written request for Administrative Review must be received by
the Department within ten (10) days of the facility’s receipt of notice of
imposition of the remedy. The request shall state specifically each
remedy disputed and, for each disputed remedy, the specific basis of the
dispute. For imposition of civil monetary penalties, it shall not be a valid
basis for dispute that a deficiency no longer exists. The timely filing of
arequest shall stay imposition of the remedy pending the Administra-
tive Review decision, except where the Department has determined
there is immediate jeopardy to the health or safety of the residentsina
facility, in which case the Department may impose the remedies de-
scribed in Subsections .02(b), (g) or (h), as determined appropriate by the
Department. If the facility fails to file a timely request, the decision to
impose a remedy or remedies shall become final and no further admin-
istrative or judicial review or hearing shall be available.

(2) The reviewing official shall be a Department employee appointed
by the Commissioner and shall have authority only to affirm the
decision, to revoke the decision, to affirm part and to revoke part, to
order an immediate survey of the facility, to change the classification of
the civil monetary penalty (for example, from A to B), or to request
additional information from the State Survey Agency, the facility, or
both, the Long-Term Care Ombudsman, or the family or resident council
of the facility. Additional information that is requested must be supplied
within ten (10) business days from the date of notice to the party of whom
itis requested. Reviewing official shall be without authority to compro-
n11ise the dollar amount of any civil monetary penalty within a deficiency
class.

(3) The Department shall issue a written decision within ten (10)
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business days of its receipt of the request for Administrative Review.
The Review shall be made solely on the basis of the State Survey Agency
recommendation, the survey report, the statement of deficiencies, any
documentation the facility submits to the Department at the time of its
Request, and information received as a result of a request made by the
reviewing official. For the purposes of such Review, a hearing shall not
be held and oral testimony shall not be taken. Correction of a deficiency
or deficiencies shall not be a basis for favorable reconsideration of

imposition of civil monetary penalties.

Authority Ga. L. 1577, p- 384, et seq; 0.C.GA Sec. 49-4-142(a). Adminpistrative History. Original Rule entitled “Prom-
ulgation of Rules™ was filed on April 11, 1978; effective May 1, 1978. Repealed: ER. 350-3-0.3-.08 adopted. F. Oct. 5, 1989
eff. Sept. 29, 1989, the date of adoption, to remain in effect for 120 days or until adoption of 2 permanent Rule superseding
said Emergency Rule, as specified by the Agency. Repealed: Permanent Rule entitled “Administrative Review” adopted.
F. Dct. 4, 1980; eff. Nov. 1, 1983, as specified by the Agency.

350-3-.09 Administrative Hearing,

(1) Should the facility wish to appeal the Administrative Review
decision for remedies described in Subsections .02(a), (b), (¢}, (g), and (h),
and for Subsection (d) where no determination of immediate jeopardy
has been made, it may request an administrative hearing. Subsequent
correction of a deficiency or deficiencies shall not constitute a defense to
the imposition of a remedy or remedies. The hearing request shall state
specifically which portion(s) of the Administrative Review decision the
facility contests. A hearing shall be granted only if Administrative
Review was timely requested, and a written request for a hearing has
been received by the State Survey Agency within ten (10) business days
of the facility’s receipt of the Administrative Review decision. Failure to
file a timely request shall result in the Administrative Review decision
becoming final, and no further administrative or judicial review or
hearing shall be available.

(2) Ifthe Department has imposed temporary management pursuant
to the provisions of Subsection .05(c), or imposed either of the remedies
specified in Subsection ,02(e), the facility shall be entitled to a hearing
which shall commence not less than five (5) nor more than ten (10) days
after the facility’s receipt of notice of imposition of said remedy or
remedies. No Administrative Review shall be conducted in such cases
and no request for hearing shall be required. The date, time, and location
of the hearing shall be included in the Notice of imposition of the remedy
or remedies. A facility may waive its right to a hearing by written notice
to the State Survey Agency.

(3) Except for appointment of a temporary manager (unless the
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Department has determined that immediate jeopardy to the health or
safety of a facility’s residents exists), termination of a facility’s partici-
pation, closure of a facility, or payment of civil monetary penalties, the
imposition of remedies shall not be stayed during the pendency of any
hearing.

Authority Ga. L. 1977, p. 384, et seq.; 0.C.G.A_Sec.49-4-142(a). Administrative History. Original Ruie entitled “Publie
Notice” was filed on April 29, 1982: effective May 19, 1982. Repealed: ER. 350-3-0.3-.09 adopted. F. Oct. 3, 1989; eff.
Sept. 29, 1989, the date of adoption, to remain in effect for 220 days or until adoption of a permanent Rule superseding

said Emergency Rule, as specified by the Agency. Repenled: Permanent Rule entitled “Administrative Hearing”
adopted. F. Oct. 4, 1989, eff. Nov. 1, 1989, as specifted by the Agency.
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